IMPABUTEJbCTBO POCCUMCKOM ®EJEPAIIUN

HNOCTAHOBJIEHUE
ot 30 stuBaps 2023 r. N 129

Ob YTBEPXJIEHUU ITPABUJI
OKA3AHUA OUBKYJIbBTYPHO-O310POBUTEJ/IBHBIX YCJIYI

B cootBerctBHH ¢ wacThio 2 ctathu 10 denepanbHoro 3akoHa "O (GU3HUECKOl KyIbType U CIIOPTE B
Poccuiickoit ®enepauun" u crarbeit 39.1 3axona Poccuiickoit ®enepanuu "O 3amumTe npas
notpeduteneit" [IpaButenscTBo Poccuiickoii deneparyy moCcTaHOBIISET:

1. YTBepauth npunaraemele [IpaBuna okazanus QU3KyJIbTYpHO-03A0POBUTEIBHBIX YCIIYT.

2. Hacrosiiee nocraHoBiieHUe BCTynaeT B cuiny ¢ 1 ceHtsOpst 2023 r. u aelictByer 10 1 ceHTAOps
2029 r.

IIpencenarens IIpaBurenbcTBa
Poccniickoit @eneparumn
M.MUIITYCTUH

YTBepKACHBI

noctanoBieHueM [IpaButenbcTBa
Poccuiickoit denepanuu

ot 30 ssaBaps 2023 r. N 129

IMPABUJIA OKA3ZAHUSA ®U3KYJIBTYPHO-O3/IOPOBUTEJIBHBIX YCJIIYT
I. O01mue moJiokeHus

1. Hacrosmue IlpaBuna peryinupyrOT OTHOIIEHUS MEXIy MOTPEOUTENAMU (3aKazyMKaMu) H
UCIIOJIHUTENSIMHU B chepe okazaHus PU3KYIbTYPHO-03/10POBUTEIBHBIX YCIYT.

2. ,HJ'IS[ ueﬂeﬁ HaCTOAIINX HpaBI/IJ'I HCIIOJIB3YIOTCA CIICAYIOIIHUE OCHOBHBIC ITIOHATHUA:

"3aka3uuk" - (U3UYECKOE JIUIO, FOPUANYESCKOES JIMIO WIM HWHAWBHUIYAIBHBIA MPEIPUHAMATEIb,
UMEIOIINE HAMEPEHHE 3aKa3aTh K00 3aKa3bIBAIONINE (PU3KYIBTYPHO-03I0POBHUTEIBHBIC YCIYTH B TOJIB3Y
MOTPEOUTEIII HA OCHOBAHHMU JOTOBOpa 00 OKa3aHWU (U3KYJIbTYPHO-03J0POBUTEIBHBIX YCIyT (maiee -
JIOTOBOD);

"IMCTAaHIMOHHBIA cHoco0" - crmoco® 3aKiIroueHHst J0TroBopa IMOCPEACTBOM  HCHOJIb30BaHUS
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" Ha OCHOBaHUM 03HAKOMJICHUS MOTpeOUTEs
C MPEUIOKEHHBIM MCIIOJIHUTEIEM ONTMCAaHUEM YCIIYTH.

[TonsTus "motpedburens" W "HCIONHUTENL" UCIOIB3YIOTCA B HacTosIuX IIpaBunax B 3HaYEHHUSX,
ycTaHOBNIeHHbIX 3akoHoM Poccuiickoit @eneparun "O 3amuTe mpas norpeduteneit'.

[Tonsitre "QU3KYIBTYpPHO-0370POBHUTENbHAS yciyra" HCMosb3yeTcss B Hacrosmux IIpaBunax B
3HaueHUH, ycTaHoBIeHHOM DenepanbHbiM 3ak0oHOM "O (u3nueckoit KynpType u crnoprte B Poccuiickoit
Oenepauun".

3. HcnomHuTenb CaMOCTOSTEIBHO OonpeaciICT IICPCUCHb  OKAa3bIBACMBIX (I)I/I3KyJIBTypH0 -
O3JOPOBUTCIIBHBIX YCIYI W3 MTPCAYCMOTPCHHBIX HNCPECYHEM BHJI0OB (I)I/I3KYHBTypHO-03H0p0BI/ITeHBHBIX

YCIyT, YTBEpXKICHHBIM pactopspkenueM IIpaButenbctBa Poccuiickoit denepanuu ot 6 ceHtsiops 2021 r.
N 2466-p.
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4. Hacrosmme IlpaBuia noBOASTCS 10 CBeIEHUS MOTpeOWTeNns (3aka3uuka) B HATJBIIHON U
noctymHoid  gopme (MHPOPMAIMOHHBIM CTEHJ, JOCKa OOBSBICHWH, CaliT B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAMOHHOM ceTH "MHTepHeT", cTpaHula B COLUAIbHBIX CETAX).

5. Tlopsimox ompeAeneHHs CTOMMOCTH OKa3aHWsA (U3KYIbTYPHO-03I0POBUTEIBHBIX  YCIYT,
MPEJOCTABISIEMbIX OPraHU3alMAMY, SBISIONIMMUCS aBTOHOMHBIMHU, OIO/DKETHBIMH WJIM Ka3eHHBIMHU
roCyJapCTBEHHBIMHU (MyHUIIMTIAIbHBIMMU ) YUPEXKACHUAMU, YCTaHaBJIUBACTCS OpraHaMHu,
OCYILECTBISIOUIMMU (YHKIUU W TMOJIHOMOuHMs Yyupeautened. OpraHusaly HHBIX OpraHu3allOHHO-
MPaBOBBIX (OPM YCTAHABJIMBAIOT CTOMMOCTH OKa3aHHWs (PU3KYIBTYpHO-03JJOPOBUTEIBHBIX YCIYT
CaMOCTOSITENBHO.

6. Llena mo moroBopy noJikHA OBITH OJAMHAKOBOM JUIsi BceX NOTpeOuTenei (3aka3uukoB), 3a
HCKIIFOUEHHEM CIIy4aeB, KOIJa 3akoHoaarenbcTBOM Poccuiickoit ®enepanuu WM JIOKAJIBHBIMU
HOPMATHBHBIMH aKTaMH HCIOJHUTENS JIOIYCKAeTCs NPEAOCTaBICHUE JBIOT W TPEUMYIIECTB IS
OTJIENbHBIX KaTeropui noTpeduresnen (3akazuukoB) (Aajnee - JIbroThl).

7. HcnosHuTENbs BOpaBE CaMOCTOSITEIbHO YCTAHABIMBATh IPABUJIA TOCEIICHUS OpraHU3alvH,
OKa3bIBarOIIeH  (DU3KYIBTYPHO-O370POBUTEIBHBIC  YCIYI'HM, W  TOJB30BaHHUS  (DU3KYIBTYPHO-
03JIOPOBUTEIIBHBIMM yCIIyraMy, HE MPOTHUBOpEYAIIME 3aKoHonarenbcTBY Poccuiickonn denepanuu u
HactosmuM [IpaBunam.

I1. UadopMmanusi 0 pU3KYJIbTYPHO-0310POBHUTEIbHBIX YCJIYIax,
MOPSAIOK 3aK/II04YeHHUs 10r0BOpPa

8. UcnomHuTenh moMuMo nH(OpMaInu, J0BeICHHE KOTOPO# MperycMoTpeHo 3akoHoM Poccuiickoit
Oenepanuu "O 3amuTe TpaB MOTpPeOHWTENEH", M0 3aKIIOYEHHs JIOTOBOpAa M B IMEPUOJ €ro JACHCTBUS
00s13aH TIPEIOCTABIIATh MOTPEOUTEIIO (3aKa3UNKY) CIEAYIONTYI0 HH(POpMaIIHIO:

a) TIepeUYeHb OKa3bIBaeMbIX (U3KYJIbTYPHO-03JI0POBUTEIBHBIX yCAyr, GopM U (WMIH) YCIOBUH UX
MPEOCTaBIICHUS, B TOM 4rcie nHpopMmarus o Gpopme u MOpsAKEe UX OTUIATHI;

0) cBeJIeHHs O CPOKax OKa3zaHUs (PU3KYIbTYPHO-0310POBUTEIBHBIX YCIIYT;
B) CBEJCHUS 00 YCIOBUSAX U3MEHEHHS WU PACTOPKEHHS I0TOBOPA;

I) MepevYeHb U IIeHa JOMOJHUTEIbHBIX IUIATHBIX (U3KYIbTYPHO-03I0POBUTEIBHBIX YCIYT (IIpH
HaJIMYUU), OKa3bIBAEMBIX HCIOJIHUTEIEM 3a OTACIbHYIO IUIaTy B paMKaX 3aKIIOUEHHOTO J0TOBOpA,
YCIIOBUS UX MIPUOOPETEHUS U OIUIATHI;

1) TepevyeHb KaTeropuil Jull, UMEIOIIUX MpPaBO HAa MOJy4YEHHUE JIbIOT, a TaKXKe MepeueHb JIbroT,
MPEIOCTABISIEMbIX TPH  OKa3aHUM (PU3KYIbTYPHO-O3JOPOBUTEIBHBIX YCIYI B COOTBETCTBHH C
3aKO0HOAaTeNbcTBOM Poccuiickoit denepanuu;

€) crnocoObl OTUIAThl PU3KYIBTYPHO-03/I0POBUTEIBHOM YCIYTH;

) ajipec, N0 KOTOPOMY PUHUMAIOTCS IPETEH3UN NOTPeOuTeNs (3aKa3unKa);

3) HoMepa Tene(OHOB UCIIOTHUTES;

n) unpopmarnus o 3akone Poccuiickoit @eneparuu "O 3ammre npaB noTpedUTenaen" .

9. Mndopmarus, ykazaHHas B MyHKTe 8 HacTosmux I[IpaBuil, mpenocTaBisieTcsi UCHOJHHUTEIEM
TaKUM 00pa3oM, YTOOBI MOKHO OBLIO CBOOOJHO O3HAKOMHUTHCS C HEl HEOrpaHMUEHHOMY KpYry JIMIl B
TeueHHe BCero padouero BpeMEHH HCHOJIHUTEINS, JOBOJUTCS JI0 CBEJCHUS MOTpeOuTeNns (3aKa3zdyuka) Ha
PYCCKOM SI3bIK€ M JIOINOJIHUTEIBHO II0 YCMOTPEHHUIO HCIOJHUTENS HA TOCYIapCTBEHHBIX SA3bIKaX
cyobexToB Poccuiickoit deneparyu U poIHbIX s3bIKax Hapos1oB Poccuiickoit @enepanuu B HarIsSAHOM U
noctymHoit  gopme (MHPOPMAIIMOHHBIM CTEHJA, [OCKa OOBSBICHWH, calT B HHPOPMAIMOHHO-
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TEJIEKOMMYHUKAMOHHOM ceTH "MHTepHeT", cTpaHula B COLMAIbHBIX CETAX).

10. Tlpu HemoBeNEHWUW WCIIOJHUTEIEM 10 CBEACHHS MOTpeOmTens (3aka3zdynka) wHpopManuud 00
azipece Ui HampaBliCHUs] MPETCH3UI Takue MPETCH3WU MOTpeOHuTeNs (3aKa3yuka), HalpaBICHHBIC IO
aapecy (aKTHYECKOTO OCYIICCTBICHUS JICATCIHHOCTH HCIIOJIHUTENS, CYHMTAIOTCS TOTYyYCHHBIMU
HUCITOJITHUTCIIEM. HpI/I 9TOM TIIpHU 3aKIOYCHHUH JOTrOBOpa AHUCTAHIIMOHHBIM CHOCO6OM MMPETCH3UHU
noTpeduTeNs (3aKa34uKa) MOTYT OBITh HAIPaBJICHBI HAa apeC 3JICKTPOHHOM MOYTHI HCTIOJHUTEIIS.

11. JloroBop MOXeT OBITh 3aK/OYEH B MHCHMEHHOW (opMe, B TOM YHUCIE IUCTAHIUOHHBIM
COcO0OM C TOMOIIBIO MEKTPOHHBIX JTHOO MHBIX TEXHUYECKUX CPEJICTB, MO3BOJISIONINX BOCIIPOU3BECTH
Ha MaTe€pUaIbHOM HOCHUTEJIE B HEU3MEHHOM BUJE COJEPIKAHUE CHIEIIKH.

12. OTka3 UCHOJHUTENS JUOO0 MOTpeOuTens (3aka3urMka) OT HCIOJHEHHUS JOTOBOpPa BO3MOJXKEH B
MOPSAAKE M ClydasX, KOTOpPBIE NPELYCMOTPEHBl TPaXAAHCKUM 3aKOHOJATEIbCTBOM Poccuiickon
®denepanun 1 3aKkoHOAaTeTLCTBOM Poccuiickoit denepannu o 3amuTe npas MoTpeduTenei.

II1. OcodeHHOCTH 3aKII0YeHHS I0TOBOPA TMCTAHIIMOHHBIM CIIOCOO0M

13. Ilpu 3akioYeHUH JOTOBOpa C MOTpeOuTeneM (3aKa3uhKoM) JUCTaHIIMOHHBIM CIOCOOOM
WCTIOJIHUTENb TIPEJOCTABISIET TOTPEOUTENO (3aKa34yMKy) IMOATBEPKICHUE 3aKIIFOYCHHs JIOTOBOpa Ha
ychnoBHsIX O(epThl, KOTOpas COACPKUT CYIIECTBEHHBIE YCIOBHS JOTOBOpA, TIIOCIE TIOJTYYEeHUS
HCTIOJTHUTEJIEM COOOIIECHUS TOTPeOUTENs (3aKa3unKa) 0 HAMEPEHUH 3aKIFOYHUTH JIOTOBOP.

VYka3zaHHOE TIOJATBEPIKICHHUE JOJDKHO COMEpKaTh HOMEp 3aKa3a WM WHOH CIoco0 MIACHTU(UKAINH
3aKaza, KOTOPBIM IIO3BOJIAET MOTPEOUTENIO (3aKa3yuKy) MOJYyYUTh HHPOPMALNMIO O 3aKIIOYECHHOM
JIOTOBOPE ¥ €r0 YCIOBUSIX.

14. Omara ycnyr nmotpeduTteseM (3aKa3uuKkoM) IyTeM TMepeBojia CPEICTB Ha CUET TPETHhEro JIMIla,
YKa3aHHOTO WCIIOJIHUTENEM, HE OCBOOOXKIAET HCIOJHHUTEIS OT OO0SM3aHHOCTH OCYIIECTBHTH BO3BpAT
yILUIa4e€HHOW TOTpeOHuTeIeM (3aKa3YMKOM) CYMMBI KaK IPH OTKa3e OT UCIOJIHEHUS IOTOBOPA, TaK U MPHU
OKa3aHuH (PU3KYIBTYPHO-03I0POBUTEIIBHBIX YCIYT HEHA/IIC)KAIIETO KaueCTBa.

IV. YcaoBusi npenocraBjieHust
(GU3KYJIBTYPHO-0310POBUTEIbHBIX YCJIYT

15. Tlpm oxazaHud (QU3KYJIBTYPHO-O3JOPOBUTEIBHBIX YCIYI HCIOJHUTENb OOecrednBaeT
coOnrofieHre TpeOOBaHMM K KauyecTBY MX OKa3aHUS B COOTBETCTBHU ¢ 3akoHOM Poccuiickoit @exnepannu
"O 3ammTe nmpaB norpedurenei'.

16. Mcnonaurens o0sg3aH 00ECIIEUNTH HHBAJINAaM U JIIOAAM C OI'PpaHHUYCHHBIMU BO3MOXKHOCTAMU
3A0pOBbA  YCJIOBUA I 6eCHpeHHTCTBeHHOFO AOCTyIla K MECTaM OKa3aHHus q)HSKYHLTypHO'
O3J0POBUTCIIBHBIX YCIIYT, YCTAHOBJICHHBIC 3aKOHOAATCIIbCTBOM Poccuiickoi d)ez[epauml.

17. Wcnonnutens mo mpockOe moTpeduTens (3aka3uuka) WIM B Ciydae HeoOXoaumocTu 0Oe3
yKa3aHHOTO oOpalleHust 00s13aH 0e3 B3UMaHUsl JOMOJHUTEIBHOMN OIJIaThl 00ECIEUYHTh:

a) BBI30B CKOPOW MEAUIIMHCKON TTOMOIIIH;
0) moJIb30BaHME ANTEUKOMN ISl OKa3aHUs IEPBOM TTOMOIIIH.

18. Iopsanok ydera, XpaHeHMS W YTWIM3AlMM (YHHUUTOXKEHHs) 3a0BITBIX Belled moTpeduTens
(3aKa34yMKa) y UCTIOJHUTEIS OTIPEIENIIeTCS] UCTIOTHUTEIEM.

19. Odopmnenue u ucnoib3oBaHuEe (IPOAJCHHE CpOKa JEHCTBHUSA, BO300OHOBJIEHHE H
nepeodopmiieHre) aboHeMeHTa (KI1yOHO# KapThl) Ha oka3aHHe (U3KYIbTYPHO-0370POBUTEIBHBIX YCIYT
OCYIIECTBISIOTCS B COOTBETCTBHUHU C YCIOBUSIMH JJOTOBOPA.
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V. OTBeTCTBEHHOCTHh UCIOJTHUTEJISI U MOTPeOUuTe sl (3aKa34YnKa)

20. 3a HEuCHoOJHEHHE WIM HEHAJUIeXkKallee MCIOJHEHUE JoroBopa M (WiM) 00s3aTeNnbCcTB NpU
OKa3aHWH (PU3KYIBTYPHO-03JOPOBUTEIBHBIX YCIYT HCIOJHHUTENh M TOTPEOHUTENb (3aKa3uMK) HECYT
OTBETCTBEHHOCTb B COOTBETCTBUU € 3aKOHOATENBCTBOM Poccuiickoit @enepanum.

21. TloTpeOuTenpb (3aKa34MK) HECET OTBETCTBEHHOCTh M BO3MEIIACT PEAbHBIN ymiepO B cirydae
yTpaTtbl WM MOBPCKACHHA II0 €TI0 BHHEC HMMYIICCTBA HMCHOJHUTCII, HAPYUICHUSA 00s13aTENILCTB 110
JIOTOBOPY B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®Penepannu, Hactosmumu IIpaBunamu u
YCIIOBUSIMH JJOTOBODA.

22. Bpen, NpUYMHEHHBINH JKU3HU WM 3J0POBBIO0 MOTPEOUTENs] B peE3yibTaTe NpPEIOCTaBIICHUS
(U3KYIbTYPHO-03IOPOBUTENBHBIX ~ YCIYT  HEHAJUIeKAIIero KauecTBa, IOJUIEKUT  BO3MEILICHHUIO
HCIOJIHUTENIEM B COOTBETCTBUH € 3aKOHOIaTeNIbecTBOM Poccuiickoit denepannu.

23. Ouenka coOmoaeHus Hactoamux IlpaBun ocymectBiaseTcss B pamkax (eaepajbHOro
rOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1aCTH 3aIUTHI TIPAB TOTPEOUTEIICH.

24. CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a IOJIHOE WJIM YaCTHYHOE HEUCTIOJTHEHHUE
00s13aTeILCTB TIO JIOTOBOPY B Cllydae HEMPEIABUICHHBIX OOCTOSTENbCTB, BO3ZHHKIINX TIOCJIE €ro
3aKJIIOUEHUs] B pe3yibTaTe COOBITUH Ype3BbIYaHOro xapakrepa ((popc-MakopHbIe OOCTOSTENHCTBA),
KOTOpPBIE CTOPOHEI HE MOTJIM IIPEABUAETD U IIPEIOTBPATUTE.

V1. OcodeHHOCTH 0KA3aHUA OTAECJLHLIX BU/I0B
(GU3KYJIBTYPHO-0310POBUTEIBHBIX YCJIYT

25. B cnyuyae okazaHust PU3KYIbTYPHO-03I0POBUTEIBHBIX YCIYT, MPEAYCMOTPEHHBIX TyHKTaMH | 1
2 mepe4yHss BUIOB (U3KYIBTYPHO-O3JOPOBUTEIBHBIX YCIYT, YTBEPKACHHOTO PpaCHOPSKEHHEM
[IpaBurensctBa Poccuiickoit ®deneparuu ot 6 centsops 2021 r. N 2466-p, ucnogHUTENb 00sM3aH
oOecreunTh 10 OKa3aHMsI TAKUX YCIYr HMHCTPYKTaX O TEXHHUKE O€30MacHOCTH MOTPEOHUTENs, O YeM
MOJIyYUTh TMOANKUCH MOTPEOUTENSI B COOTBETCTBYIOIIEM >KypHalle MpOBeAeHUs] MHCTpyKTaxka. [IpaBumia
TEXHUKH 0€30MaCHOCTH YTBEPKAAIOTCA JOKAIBHBIM aKTOM HMCHOJTHUTEIS.

B ClIydac€ OTKa3sa HOTpe6I/ITCJ'I$I OT IIPOXOXKIACHHA HHCTPYKTaXKa O TCXHHUKE 0e30macHOCTH
HOTpe6I/ITeJ'II> CaMOCTOATCIIbHO HECET PHUCKH, CBA3AHHBIC C HAPYHICHUAMHA TEXHUKHU 0€30I1aCHOCTH.
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